
More Power to You

Platform enhancements 
supporting customer needs 
across their wealth lifecycle 



New HUB24 disclosure documents coming 10 November 2023

In response to your feedback, we’re delivering more innovative solutions that provide advisers and their 

clients with choice, flexibility and value to help them achieve their wealth accumulation and retirement 

needs. 

Key changes include:

• New investment menu for clients with lower balances and simple investment needs

• a longevity solution for those approaching or are already in retirement phase

• more options to cater for the needs of high-net-worth clients

We have outlined these changes for advisers on 17 October 2023, and 

will be communicating more detail on 8 November, prior to the issuing of 

the SEN / MEN for clients on 10 November.  



We’re supporting customer needs across their wealth lifecycle 

Starting out Wealth drawdown & preservationWealth accumulation

DownsizingStarting retirementPaying off debt Growing wealthEarly careerStarting out

Retirement income 
needs
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Industry trends shaping the future of advice

Starting out Wealth drawdown & preservationWealth accumulation

DownsizingStarting retirementPaying off debt Growing wealthEarly careerStarting out

Rise of the Millennials 

• Digital first

• SMSF preference

• ESG focus

Intergenerational 

Wealth Transfer 

• Greater wealth 

across generations

• Inheritance & Tax 

planning 

Aging Population

• Desire for certainty

• Longevity risks

• Govt agenda
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We’re supporting customer needs across their wealth lifecycle 

Starting out Wealth drawdown & preservationWealth accumulation

DownsizingStarting retirementPaying off debt Growing wealthEarly careerStarting out

HUB24 CHOICE

HUB24 CORE

SMSF Access

PARS

Wholesale Discretionary Accounts

SMSF Access

HUB24 DISCOVER

AGILE
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Introducing the new HUB24 Discover menu

We’ve collaborated with leading 

managers to deliver a selection of 

passive, active and ESG portfolios 

designed to support the needs of 

clients with simple investment 

needs.

Select range of 

managed portfolios

The HUB24 Discover menu offers 

value with no administration fee, no 

minimum fee, and no account

keeping fee.1

Simplified fee 

structure

As client needs evolve, they can 

easily transition to our Core and 

Choice menus and access the 

benefits of a wider range of 

investment options while retaining 

the same account and underlying 

investments, where applicable.

Portability to support 

wealth journey

1. Investment management fees in respect of managed portfolios continue to apply.  Please refer to PDS which, once available, can be accessed via the product website or via AdviserHUB.

AZ Sestante •  Betashares • Blackrock iShares  • Elston • Lonsec • Morningstar •  Vanguard • Zenith



A new cost-effective 

streamlined menu 

consisting of a select range 

of managed portfolios. 

Aimed to suit clients with 

simple investment needs, 

featuring no admin or 

account keeping fees. 

Discover

Complements our existing HUB24 investment menus

Access to a wider range of 

Managed Portfolios, and 

Term Deposits, with a low 

minimum administration fee 

suited to growing balances.

Core

Access to the HUB24 full 

suite* of investment options, 

allowing flexibility and choice 

suiting clients with larger 

balances and more complex 

needs.

Choice

*There may be some exceptions, such as products which are specific to 

certain Advice Licensees and their advisers only.



o Managed Portfolios (Selected)

o Cash

Discover

Investment menus available

o Managed Portfolios (Broader menu)

o Term Deposits

o Cash

Core

o Managed Portfolios (Comprehensive menu)

o Managed Funds

o Australian Listed Securities

o International Listed Securities

o Term Deposits

o Cash

Choice

Note: Insurance and Margin Lending applicable for all menus

Group insurance options 

are available across the 

range



Meet the 
managers
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Blackrock iShares (ETFs) Fee set: A

iShares Enhanced Strategic Balanced Portfolio (D)

iShares Enhanced Strategic Growth Portfolio (D)

iShares Enhanced Strategic Aggressive Portfolio (D)

iShares Enhanced Strategic All Growth Portfolio (D)

iShares ESG Growth Portfolio (D) 

Fig. 2: Discover Investment Management fees1

Fee set A B C

First $100,000 0.40% 0.45% 0.50%

$100,001 to $500,000 0.30% 0.35% 0.40%

$500,001 + 0.20% 0.25% 0.30%

1 Investment Management fees above are inclusive of GST and net of RITC. 

Refer to the relevant product PDS for applicable fees and costs including 

underlying costs.

Betashares (ETFs) Fee set: B

Betashares Dynamic Moderate ETF Portfolio (D)

Betashares Dynamic Balanced ETF Portfolio (D)

Betashares Dynamic Growth ETF Portfolio (D)

Betashares Dynamic High Growth ETF Portfolio (D)

Betashares Ethical Diversified Growth Portfolio (D)

Vanguard (ETFs) Fee set: A

Vanguard Diversified Conservative Model Portfolio (D)

Vanguard Diversified Balanced Model Portfolio (D)

Vanguard Diversified Growth Model Portfolio (D)

Vanguard Diversified High Growth Model Portfolio (D)

AZ Sestante (Funds & ETFs) Fee set: C

Sestante Dynamic Moderately Conservative Portfolio (D)

Sestante Dynamic Balanced Portfolio (D)

Sestante Dynamic Assertive Portfolio (D)

Sestante Dynamic Aggressive Portfolio (D)

Elston (Funds & ETFs) Fee set: C

Elston Discover 50 Portfolio (D)

Elston Discover 70 Portfolio (D)

Elston Discover 85 Portfolio (D)

Elston Discover 97 Portfolio (D)

Lonsec (Funds & ETFs) Fee set: C

Lonsec Discover Income – Balanced (D)

Lonsec Discover Accumulation - Balanced (D)

Lonsec Discover Accumulation – Growth (D)

Lonsec Discover Accumulation – High Growth (D)

Lonsec Discover Sustainable – Balanced (D)

Morningstar (Funds & ETFs) Fee set: C

Morningstar Medalist Core Moderate Portfolio (D)

Morningstar Medalist Core Balanced Portfolio (D)

Morningstar Medalist Core Growth Portfolio (D)

Morningstar Medalist Core High Growth Portfolio (D)

Zenith (ETFs) Fee set: C

Zenith Dynamic ETF Moderate Portfolio (D)

Zenith Dynamic ETF Balanced Portfolio (D)

Zenith Dynamic ETF Growth Portfolio (D)

Zenith Dynamic ETF High Growth Portfolio (D)

PASSIVE

ACTIVE

o AZ Sestante

o Betashares

o Blackrock iShares

o Elston

o Lonsec

o Morningstar

o Vanguard

o Zenith



Breakdown 
of fees
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Fig. 1: Discover Investment Management fees*

Fee set A B C

First $100,000 0.40% 0.45% 0.50%

$100,001 to $500,000 0.30% 0.35% 0.40%

$500,001 + 0.20% 0.25% 0.30%

Menu details Discover Core Choice

Administration fee N/A See Fig. 2

Account keeping fee N/A $180 $360

Maximum fee N/A IDPS: $3,050, Super: $3,250 IDPS: $3,050, Super: $3,250

Cash management fee Up to 1.75% p.a.

International Security fee 0.10% (if applicable)

Minimum fee N/A $150 p.a. $350 p.a.

Transaction fees and costs Standard – refer to applicable disclosure document

Family Fee Grouping X ✓ ✓

Investment Management fee See Fig. 1 Single fee per option Single fee per option

Minimum Investment $10,000 $20,000 $20,000

Fig. 2: Choice and Core Administration fees

Product IDPS Super

First $250,000 0.34% 0.36%

$250,001 - $500,000 0.24% 0.26%

$500,001 - $1m 0.14% 0.16%

More than $1m 0.06% 0.06%*In addition to the Investment Management Fees, the underlying costs (ICR) for the Discover 

menu portfolios range from 15-70bps.



Breakdown 
of fees
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Breakdown 
of fees
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Introducing Allianz Retire+ AGILE

We know there’s a growing 

need for innovative 

solutions that provide 

access to sustainable 

retirement income.

HUB24 has collaborated with 

Allianz Retire+ to launch AGILE 

(Allianz Guarantee Income For 

Life) on HUB24 Invest and 

HUB24 Super. 

To make it as easy as possible to 

access this solution for clients, 

AGILE will be integrated into the 

HUB24 platform as an investment 

option available within HUB24 Super 

or HUB24 Invest.

Fully integratedRetirement needs Collaboration

The issuer of AGILE (Allianz Guarantee Income for Life) is Allianz Australia Life Limited ABN 27 076 066 785, AFSL 296559 (Allianz). Allianz is a registered life insurance 
company. An investment in AGILE will be allocated to one of the Allianz statutory funds. The word “guarantee” refers to an assurance that certain conditions or contractual 
promises will be fulfilled by Allianz from the available assets of the statutory fund in relation to the product terms. This includes the "guaranteed" lifetime income payments 
which will be paid from the available assets of the statutory fund. No entity within the HUB24 group guarantees any payments under AGILE.  Please refer to the AGILE 
Product Disclosure Statement and Target Market Determination for AGILE for further information.   

New longevity product available on HUB24



Introducing Allianz Guaranteed Income for Life (AGILE)



Broadening our range of features and services

Unlisted domestic 

fixed income 

securities

Direct foreign 

currency

Non-resident 

access to 

HUB24 Invest

Ability to pass on 

foreign currency 

interest

We listened to your feedback, and have introduced a range of investment options and features to support 

the needs of high net worth clients and those with more complex investment needs.

Add value for your clients through exposure to 

11 foreign currencies from February 2024, 

including:

USD, GBP, CAD, DKK, EUR, HKD, JPY, NOK, 

SGD, SEK, SHF

Continue to meet the 

HNW needs of your 

Wholesale clients by 

broadening their 

investments available on 

HUB24

Empower your non-resident 

clients with access to HUB24 

Invest, coming soon. Refer to 

disclosure documents for any 

exceptions which apply.



Administration, account keeping and expense recovery fee updates

We’ve reviewed our product offers and our fees to ensure we remain competitive and 

continue to deliver value. Key changes include:

Updates to published 

percentage based 

tiered administration 

fees

Changes to Account 

Keeping Fees 

applicable to the 

Core Menu and 

Choice Menu 

Updates to our 

HUB24 Super 

Expense Recovery 

fee rates



Administration, account keeping and expense recovery fee updates

• Reduction in tiered percentage administration fees 

set out in the Retail HUB24 Super and Invest 

disclosure documents only. 

• Updates to the account keeping fee applicable to 

the Core Menu and Choice Menu. 

• Changes to Expense Recovery Fee rate and 

calculation methods

o Reduction in the Expense Recovery Fee rate from 

0.035% to 0.025%, and removal of the fee cap for 

HUB24 Super. There is no change to the Expense 

Recovery fee rate for HUB24 Invest. 

o Change to the calculation methodology for the 

Expense Recovery Fee for HUB24 Super and 

HUB24 Invest. The Expense Recovery fee will be 

calculated on a daily weighted average of total 

account balance during the preceding quarter & 

deducted quarterly in arrears. 

HUB24 Invest 
(current rates)

HUB24 Invest 
(new rates)

HUB24 Super
(current rates)

HUB24 Super 
(new rates)

Administration Fee

First $250,000 0.48% 0.34% 0.56% 0.36%

$250,001 - $500,000 0.38% 0.24% 0.46% 0.26%

$500,001 - $1,000,000 0.22% 0.14% 0.30% 0.16%

More than $1,000,000 0.11% 0.06% 0.11% 0.06%

Minimum fee

Core Menu $150 No change, $150 $150 No change, $150

Choice Menu $350 No change, $350 $350 No change, $350

Maximum Fee

Core and Choice Menu $3,050
No change, 

$3,050
$3,050

No change, 

$3,250

Account Keeping Fee

Core menu $0 $180 $0 $180

Choice Menu $180 $360 $180 $360

Expense Recovery Fee 0.010%1 0.010%1 0.035%2 0.025%3

We’ve reviewed our product offers and 

our fees to ensure we remain competitive 

and continue to deliver value.  

1 Capped at $100 p.a
2 Capped at $350 p.a
3 No cap

 



Other product disclosure and feature updates

• A new dedicated insurance guide: which will include specific information regarding the 

insurance options available through HUB24 Super. 

• Pay anyone: Providing advisers and their clients with further flexibility with managing 

payments through HUB24 Invest.

18

We will communicate changes to all HUB24 clients

10 November



Important information

This presentation has been issued by HUB24 

Custodial Services Ltd ABN 94 073 633 664, AFSL 239 

122 (HUB24) and is current as at 8 November 2023. It is 

only for use by Australian Financial Services License 

(AFSL) holders

and their authorised financial advisers. It is not for use

by retail clients.

The information in this presentation is intended to 

be general information only and not financial product 

advice.

It does not take into account any person’s 

objectives, financial situation or needs. It is not legal 

advice. Accordingly, before acting on any of this 

information,

the reader should consider the appropriateness of 

the information having regard to their clients’ 

objectives, financial situation and needs. There are risks as 

well

as benefits associated with all investments, 

including managed portfolios. Disclosure documents 

including the HUB24 Invest IDPS Guide, HUB24 Super 

Product Disclosure Statement (PDA), and Managed 

PDS are available at hub24.com.au.

It is important to consider these documents, including 

the information about risks contained in them, before 

making any recommendation in relation to HUB24 Invest, 

HUB24 Super (collectively referred to as ‘the products’) and 

any managed portfolio or other investment available 

through either of these products.

Past performance is not indicative of future 

performance. Examples and scenarios in this presentation 

are purely

for illustrative purposes, they are not exhaustive, and 

a person’s actual experience may differ from that shown 

in the example or scenario as individual circumstances 

differ. Additionally, any opinions about future events or 

forecasts may not eventuate as they are subject to 

contingencies that cannot be currently known and to 

matters outside HUB24’s control.

HUB24 is the operator of HUB24 Invest (an 

investor directed portfolio service), promoter and service 

provider

of HUB24 Super which is a regulated superannuation 

fund. The trustee and issuer of interests in HUB24 Super 

is HTFS Nominees Pty Limited ABN 78 000 880 553, 

AFSL 232 500, RSE Licence No. L0003216. This document 

must not be copied or reproduced without the prior 

written consent of HUB24 or used for purposes other than 

its intended purpose.

© HUB24
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